M&R Builders, inc.
P. O. Box 246

10 Cedar Road
Mickleton, NJ 0B056

Dear Ron, Joan and Suzanne,

We are beginning to settle into our nice new home and wanted to send you a note of
appreciation for some of the details that surprised us. Throughout the building process,
Joan made sure that our concerns were addressed promptly and Suzanne always
seemed:happyto supervise our visits. Settlement was very organized and easy. We
appreciated the way you replaced the Bilco doors. All of your workmen have been
pleasant to deal with. Since moving in we had have a few glitches (like the shower
clamp falling off) that were handled immediately. The dishwasher had a small problem
and Woodbury Appliance handled that immediately also.

We have heard so many horror stories about building a new home that we dreaded the
process, but we certainly have a success story to tell about our experience with M&R
Builders.

Thanks again.



